
Cleaning 
 An overview of what you 
can expect as part of the 

Recruitment Process 



•  Introductions and Overview of session 

•  Understanding of what it is to work in Cleaning & Waste Management 

•  Understanding the importance of Customer Service 

•  Proficiency Questions  

•  Signposting the Recruitment Process 

•  Conclusion and Next Steps 

Agenda 



Understanding Of What It Is To Work In Cleaning 

•  Find out from the group what they know about the sector? Why do they want to 
work in this area?  

•  Divide small teams. “I would like you as teams to list as many qualities & 
behaviours as you can that you feel are essential to someone working within the 
sector – and why.” 

•  Debrief: How do they feel now? Has their awareness of improved?  

•  (skills that should be identified are customer service, literacy, numeracy & 
teamwork) 



•  (Divide into small teams). “In your teams talk about the last time you received 
good customer service – Name the location and on a flip chart tell us what, in 
particular, was good about the experience.  

•  Similarly, can you then talk about where you have had bad customer service and 
put this on your flip chart . Tell us what was bad about the service. Finally tell us 
what changes you would make to improve the service?      

                             

•  Debrief: How did that feel? What have you learned from doing this? 

Understanding The Importance Of Customer Service  







•  Assessor/Facilitator will bring together all the elements undertaken today. 

•  Stress again what is to happen next. 

 

•  Where and if appropriate, introduce live vacancies and the process 
involved. This will be useful specifically where there is solely an on-line 
process and no further assessments to be undertaken. 

Conclusion and Next Steps 


